INYBJINYHAS OPEPTA
0 3aKJII0YeHUH J0r0BOpAa
HH(POPMALMOHHO - KOHCYJIbTATUBHBIX YCJIYT

1. O01ue moJI0KeHu s

B Hactosmed IlyGmuunoit odepre coaepxarcs ycnoBusa 3akiodeHus Jlorosopa
MH(POPMALIMOHHO-KOHCYJIbTATUBHBIX YCIYT (Jajee mo TekcTy - «JloroBop uH(pOpMalHMOHHO-
KOHCYJIBTaTUBHBIX yciayr» w/umm «Odepray, «JloroBop»). Hacrosmieit odeprolt mpuzHaeTcs
NPEUIOKEHUE, aJPpeCOBAaHHOE OJHOMY WJIM HECKOJBKUM KOHKPETHBIM JIMIAM, KOTOpPOE
JOCTaTOYHO OIPENIEJIEHHO M BhIpaKaeT HaMEpEeHHE JIMIA, CAETABIIETO MPEIOKEHUE, CUNTATh
ceOs 3akIrounBIINM Jl0roBOp € agpecaToM, KOTOPHIM OyAET MPUHSTO MPEATIOKECHHE.

CoBepuieHne ykazaHHbIX B Hactosamie Odepre neiicTBUi sIBISETCS MOATBEPKACHUEM
cornacust obeux CTopoH 3akmouuTh JloroBop HMH(GOPMAIMOHHO-KOHCYJIBTATUBHBIX YCIYT Ha
YCIIOBUSIX, B IOPSIKE U 00bEMeE, M3JI0KEHHBIX B HacTosmel Odepre.

Hwuxensnoxennsiit Texct IlyOnuyHoit odepThl sBiseTcss OQHUIMATIBHBIM TyOIUYHBIM
npeuiokeHueM McronHuTens, aapecOBaHHBIA 3aMHTEPECOBAHHOMY KpYTY JIMI[ 3aKIIOYHUThH
JloroBop HH(pOPMAIIMOHHO-KOHCYJIBTATUBHBIX YCIYT B COOTBETCTBUH C MOJOXKEHUAMH MyHKTa 2
ctatbu 437 I'paxxnanckoro konekca PO.

JloroBop MH(POPMALMOHHO-KOHCYJIBTATUBHBIX ~ YCIYI CUYHMTAETCS 3aKIIOUYEHHBIM U
npuobperaer cuily ¢ MOMeHTa coBepuieHus CTopoHamMH AEWCTBUM, HPEAyCMOTPEHHBIX B
Hacrosmeit Odepre, 1, 03HAYAIONNX OE30rOBOPOUHOE, a TAKXKE MOJIHOE IPUHATHE BCEX YCIOBHMA
Hacrosmeit OdepTsl 6e3 KaKUX-TU00 U3bATUI UM OTPAHUYCHUN HA YCIOBUAX MPUCOSAUHEHHS.

TepMuHBI U onIpeaeIeHNA:

JloroBop — tekct Hactosauiei Odepts ¢ [IpunoxeHnsMu, SBISIOMKUMUCT HEOTHEMIIEMON YaCThIO
Hacrosmeir OdepThl, akUeNnTOBaHHBIA 3aKa34MKOM ITyTeM COBEPIIEHHUS KOHKIIIOJCHTHBIX
JeWCTBUH, PpeyCMOTPEHHBIX HacTosme OdepToil.

KonkaroaeHTHBIE 1eliCTBHSI — 3TO IIOBEICHUE, KOTOPOE BBIPAXKAET COIIACUE C MPEAJIOKEHUEM
KOHTpPareHTa 3aKJIIOUNTh, U3MEHUTD WIH PAaCTOPTHYTh 10T0BOP. J{efCTBUSA COCTOST B OJTHOM WU
YaCTUYHOM BBIIIOJIHEHUH YCIIOBUN, KOTOPBIE IPEJIOKHII KOHTPAreHT.

Caiit Ucnoanurtenss B cetn «VHTepHeT» — COBOKYIHOCTH IPOrpaMM JJjsi 3JEKTPOHHBIX
BBIUMCIIUTENIFHBIX MAallMH U MHON MH(OpMaIuu, coaepxamieiics B nHGOPMAIIMOHHON cuCTEME,
JOCTYIl K KOTOpPOH obOecreunBaeTcsi mocpeicTBoM cetu «MHTepHeT» Mo JOMEHHOMY MMEHHU H
cereBoMy azpecy: ShopUrl

Croponsl /lorosopa (Ctoponsl) — Mcnionaurens u 3aka3uuk.

Yeayra — uHQOPMaAIIMOHHO-KOHCYJIBTAaTUBHBIE YCIYTH, OKa3biBaeMble VcnoaauTeneM 3akazuuky
B MIOPSI/IKE U HA YCIIOBUAX, YCTaHOBIEHHBIX HacTosmel OdepToi.

2. IIpeamer lorosopa
2.1. HUcnonuurtenbp o0s3yeTcs oOKa3aTh 3aKa3uuky HWHGOPMAIMOHHO-KOHCYJIbTAllMOHHBIC
yCIyrH, a 3aKka3uuK 00s3yeTcsl OIUIaTUTh WX B pa3Mmepe, MOpsjAKe M CPOKH, YCTAaHOBJICHHBIC
HacTosIMUM JloroBopom.
2.2.  HaumeHOBaHHE, KOJUYECTBO, MOPSJIOK U UHBIE YCIOBHSI OKa3aHUs Y CIyT ONpPEAEISIOTCS
Ha OCHOBaHMM cBeieHUM HMcmomuurtens mnpu oQOpMICHMM 3asBKM 3aKa3uuKoM, JHOO
ycTaHaBiMBaloTcs Ha caiire Mcnionnutens B cetu «MaTepuer» ShopUrl.



2.3. Hcnonnurenb oka3blBaeT YCIOYrd MO HacrosimeMmy Jloropopy mnudHO, JMOO ¢
IIPUBJIEYEHUEM TPETHUX JIUL], IPU ITOM 3a JEHUCTBUS TPEThUX JUL VICIOTHUTEND OTBEYAET NIEPEN
3aKa34rKoOM Kak 3a CBOM COOCTBEHHBIEC.

2.4. Axuent Hactosuieid OdepTsl BRIpakaeTcsi B COBEPIICHUN KOHKIIIOJACHTHBIX JCHCTBUH, B
YaCTHOCTH:

® JIEHCTBUSAX, CBA3AHHBIX C perucTpauueil yuetHon 3anucu Ha Caiite McnonHurens B cetu
«WHTepHEeT» NPU HATMYUU HEOOXOAMMOCTH PETHUCTPALUU YIETHOM 3aInCH;

® IIyTEeM COCTABJICHUS U 3alIOJHEHMS 3asBKH HA 0()OPMIICHHUE 3aKa3a 110 OKAa3aHUIO Y CIIyT;

e myTteM coolueHus TpeOyeMmbIx i 3akimtodeHus JloroBopa cBepeHuil mo Tenedony,
JJIEKTPOHHOM I10YTE, yKa3aHHBIMU Ha caiite Mcnonnurens B cetu «HTEpHET», B TOM YHCIIE, IIPU
o0paTHOM 3BOHKE McromHUTENS 110 3asBKe 3aKa3uuKa;

e oIuaThl YCIyr 3aKa3quKoM.

JlaHHBI IepedeHb He SABISETCS NCUEPIBIBAIOIIUM, MOTYT OBITh U IpyTHe IEHCTBHS, KOTOpPBIE
SICHO BBIPA)XKalOT HAMEPEHUE JIULIA IPUHATH NPEUI0KEHUE KOHTPAareHTa.

3. IIpaBa u o6si3anHOoCcTH CTOpPOH

3.1. HUcnoanurenan 00si3aH:

3.1.1.Bo ncnonHeHue 3asBKU 3aKa3uuKa:

o MpOoaHATM3UPOBATh WH(POPMAIIMIO, TOKYMEHTHI M HHBIE MaTepUaibl, MPEIOCTABICHHBIC
3aKa3ynuKkoMm;

o OTBETHUTH Ha BOMPOCHI 3aKa34MKa, UCXO/Isl U3 U3YyUYEHHBIX JTOKYMEHTOB M MOJNyYEHHOU OT
3aka3urka HHPOpPMALIUY;

° OIMHCAaTh MOTCHIIUATBHBIC PUCKH U JaTh MPOTHO3 PAa3BUTHSI CUTYAIIHH;

° pu HEOOXOTUMOCTH COCTABHUThH MPOCKTHI JOKYMEHTOB.

3.1.2.0ka3atb MH(POPMALMOHHO-KOHCYJIBTATUBHBIE YCIYTH B CPOKH, COIJIACHO YCIIOBHSIM
HacToswero JloroBopa, 1 ¢ HaJuIeKaluM KaueCTBOM.
3.2. 3axa3uymk 00s3aH:

3.2.1.1IpenoctaButh MICIOMHHUTENIO JOKYMEHTAUMI0O M HUHPOPMALUIO, HEOOXOAMMBIC
nocJeIHEMY JJIsl HCTIOTHEHUS IPUHATHIX Ha ce0sl 00513aTeNbCTB

3.2.2.Oka3bIBaTh BCEBO3MOKHOE CO/IEHCTBUE VICTIONMHUTENIO B UCIIOJHEHUH MTOCIIETHUM CBOUX
00513aTeNBCTB 10 HacTosAueMy JloroBopy.

3.2.3.CBOEBpEMEHHO MPOMU3BECTU OIUIATY CTOMMOCTH yciyr McrnoiaHuTens B COOTBETCTBUU C
ycnoBuaMu Hacrosieit Odeprsl.
3.3.  HcnoJHuTe b HMEET NPaBo:

3.3.1.ITomydats OT 3aka34yvka JIOKYMEHTBHI, pa3bsCHEHUS M JOIOJHUTEIbHBIE CBEACHHUS,
KacaloIIuecs: BOIpoca KOHCYJIbTUPOBAHUS M HEOOXOAUMBIE 1JIs1 KAUeCTBEHHOT'O OKa3aHUs

3.4. 3aka3uuMk mMeeT NpPaBo:

3.4.1.OcyuiecTBisATh KOHTPOJb 3@ XOJIOM OKa3aHMsl yCIIyI, HE BMEIIMBAsACh IPU ITOM B
NesTeNbHOCTh VcronHuTeNs.

3.4.2.OTKa3arbcs OT UCIIOJIHEHNUS HacTosero Jlorosopa npu ycioBuu omuiatel Mcnoanurento
(baKTHUECKU TTOHECEHHBIX UM PACXOOB.

3.4.3.3aka3uuK rapaHTUpyerT, 4YTo Bce ycaoBHs JloroBopa €My MOHATHBI; 3aKa34uK NPUHUMAET
ycnoBUs 6€3 OrOBOPOK, a TAKXKE B IIOJIHOM OOBEME.

4. IleHa u MOPSIAOK Pac4yeToOB
4.1. CrouMOCTb, a TaKXe TIOPAJOK OKa3aHUs HHPOPMALMOHHO-KOHCYJIBTATUBHBIX YCIYT
OIpeJIeNIAeTCsl Ha OCHOBaHMMU cBeleHHi VcnonHuTens npu oQOpMIICHHHU 3asBKU 3aKa3uHUKOM,
0o ycranaBiuBaroTcs Ha caiite Micnonaurens B cetu «MuaTepHeT: ShopUrl
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4.2.  Bce pacuersl o [loroBopy npou3BoAsTCs B O€3HATMYHOM HOPSIIKE.

5. KondguaenunaabHoCTh 1 6€30MaCHOCTH
5.1.  Ilpu peanuzanuu Hactosero JloroBopa CTOpoHbl 00ecieunBaOT KOH(UACHINAIBHOCTh
u 0€30MacHOCTh MEPCOHATBHBIX JAHHBIX B COOTBETCTBHM C aKTyaJbHOM pemakiueidr @3 ot
27.07.2006 1. Ne 152-®3 «O nepcoHanbHBIX AaHHBIX» U D3 ot 27.07.2006 r. Ne 149-®3 «O6
uHpopManuu, UHOOPMAITMOHHBIX TEXHOJIOTUSAX U O 3aIIUTE HH()OPMAIHI.
5.2.  CropoHbI 00S3yIOTCS COXpPaHATh KOH(UACHUMAIBHOCTh MH(POPMALUHU, MOJyYEHHOH B
XOZ€ MWCIONHEeHMUs HacTosmero JloroBopa, W TPUHATH BCE BO3MOXKHBIE MEpBI, YTOOBI
MPEJOXPAaHUTh MOTYYCHHYIO HH(OPMAIUIO OT pa3rialieHusl.
5.3.  Ilox koHpuaeHmansHON HHPOpMAIMEH TOHUMAETCs Jito0ast nHpOopMalus, nepeaaBaeMas
3aka3zunkoM M Mcnomnutenem B mporecce peanuzauuu JloroBopa M MOAJeXamias 3amiuTe,
WCKJTIOUEHHSI YKa3aHbl HIDKE.
5.4.  Taxas uHpOpPMALIKS MOKET COJEPKAThCS B IPEAOCTaBIIsIeMbIX VcTionHuTEEeM JTOKaIbHBIX
HOPMATHBHBIX aKTax, JOTOBOpax, MUChMax, OTUETaX, AaHAIMTHUECKUX MaTepHajax, pe3yabTarax
UCCIIeIOBAaHMM, cXxemax, rpadukax, cnenuukanusax U Ipyrux JOKyMEHTax, OpOPMIICHHBIX KaK
Ha OyMa)XHBIX, TaK U Ha 3JIEKTPOHHBIX HOCUTEIISIX.

6. dopc-maxop
6.1.  CTopoHBI OCBOOOXHAIOTCSI OT OTBETCTBEHHOCTH 3a HEHCIIOTHEHHE WM HEHaJJIexaliee
UCTIOJIHEHUE 00s3arenbcTB 1o JloroBopy, eciaM Hajajekallee HCIOJHEHHE OKa3alloch
HEBO3MOXKHBIM BCJIEJICTBHE HETIPEOI0JIMMOMN CUJIIBI, TO €CTh YPE3BBIYaHBIX U HEMPEAOTBPATUMBIX
IPU JAHHBIX YCIOBHUAX OOCTOSITENBCTB, MOJ KOTOPHIMH TOHUMAIOTCS: 3alpeTHbIE JEHCTBHA
BJacTeH, snuaAeMuM, OJoKaaa, 3MOapro, 3eMIETPSACCHHs, HAaBOJHEHHUS, MOXKApPhl WIN JAPYTHE
CTUXUWHBIC OCICTBHUS.
6.2. B ciyuae HactyruieHus 3tux ooctosrensctB CTopoHa o6si3ana B reueHue 30 (Tpuamarn)
pabouux qHEN yBeJOMUTH 00 3TOM Apyryo CTOpoHY.
6.3.  JIOKyMEHT, BbIJIAQHHBI YIOJIHOMOYEHHBIM T'OCYJapCTBEHHBIM OpraHoOM, SIBJSETCS
JOCTaTOYHBIM TOJTBEPKICHUEM HAIWYUS U MPOAODKUTEIBHOCTH JEHCTBUS HEMPEOA0TUMOM
CHJIBL.
6.4. Ecmu oOcrosATenbcTBA HENPEOJOTUMON CHIIBI MPOAOIDKAIOT AelicTBoBaTh Oonee 60
(ILIectunecsaT) pabounx aHeH, To Kaxkaas CTOpoHa BIIpaBe OTKa3aThCsl OT HacTosmiero JJorosopa
B OJIHOCTOPOHHEM HOPSIKE.
7. OtBercTBeHHOCTH CTOPOH
7.1. B ciydae HEHCHOJHEHHUS W/WIM HEHAIJIS)KAIIETO MCIOIHEHUS CBOMX 0053aTENIbCTB IO
JloroBopy, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C YCIOBHAMH HacTosimeit OdepTol.
7.2. CropoHa, HE MCIIOJHUBIIAS WM HEHAAJISKAIIMM 00pa3oM HMCIOJHMBIIAS 00s3aTeIbCTBA
no JloroBopy, o0s3aHa Bo3MecTuTh JApyroil CTOpOHE NPUUYMHEHHBIE TAKMMH HapyIICHUSIMH
yOBITKH.
8. Cpox aeiictBust HacTosimeil OgepTsl
8.1.  Odepra BcTynaeT B CHIIy ¢ MOMEHTA €€ pa3mernenus Ha Caiite VIcomHUTeNs U IeUCTBYET
110 MOMEHTa €€ 0T3bIBa VcrionHurenem.
8.2.  HcnonHutens ocTaBIiseT 3a cO00I MpaBo BHECTH M3MEHEHHUs B ycioBus OdepTsl 1/umu
oro3BaTh OdepTy B M0OOKH MOMEHT MO CBOeMY ycMOTpeHHio. CBeneHHs 00 M3MEHEHMH WU
ot3biBe OdepThl 10BOAATCS 10 3aKa3urKa 1o BbIOopy McrmonHuTeNns mocpeacTBOM pa3MelieHus
Ha caiite Vcnonaurens B cetu «UHTepHer», B JIuuHOM kaOuHeTe 3aka3uuka, JMOO IyTeM
HATpaBJICHUSI COOTBETCTBYIOILETO YBEIOMJICHHS Ha JJIEKTPOHHBIA WJIM TIOYTOBBIM ajpec,
yKa3aHHbIN 3aKa34iKoM Ipu 3aKIroueHun /loroBopa i B X0J1e €ro UCTIOTHEHUS.



8.3.  JloroBop BCTymaeT B CUIy C MOMEHTa AKIenTa ycinoBuil Hactosimei OdepTbl 3aka3unkom
U JICHCTBYET J10 MOJIHOT0 HcnonHeHust CTopoHaMu 00513aTeNbCTB 110 JJoroBopy.

8.4.  U3menenus, BHeceHHble McnionnuTenem B JloroBop u ormy0inMKoBaHHBIE Ha caiiTe B (hopme
aKTyanu3upoBaHHOW OQepThl, CUNTAIOTCS MPUHATHIMU 3aKa3YUKOM B TIOJTHOM 00beMeE.

9. JlomosHMTEJBbHBIE YCIOBHSA
9.1. JloroBop, €ro 3aK/lOYEHUWE M  WCIOJIHEHHE  PETYJIHUpYeTcs  JCHCTBYIOIIUM
3akoHoarenscTBOM Pocculickoit denepanuu. Bee BONpoCsl, HE yperyJIMpOBaHHBIE HACTOSIIEH
Odeproli uIM yperylupoBaHHBIE HE TOJHOCTBIO, PETYJUPYIOTCS B COOTBETCTBHUH C
MarepuanbHbeIM npaBoM Poccuiickoit denepanun.
9.2. B ciydae BO3HUKHOBEHUS CIIOPA, KOTOPBIN MOXKET BOSHUKHYTh MeX 1y CTOpOHaMU B X0J1€
UCTIOJIHEHUSI UMM CBOMX 00s3aTeNnbcTB Mo [loroBopy, 3aK/IIOUEHHOMY Ha YCJIOBUSAX HACTOSALICH
Odeptr, CTOpOHBI 0053aHBI YpEeryJupoBaTh CHOP MHUPHBIM IyTeM J0 Hayajga cyaeOHOro
pa3buparenbCcTBa.
CynebHoe pa30upaTesbCTBO OCYIIECTBISETCA B COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickoit
denepauuu.
Cropbl unu pasHoriacusi, o KotopbiM CTOpPOHBI HE JOCTUIVIM JOTOBOPEHHOCTH, IOJJIEKAT
Pa3peLICHUIO B COOTBETCTBUH C 3aKOHOIAaTeNbCTBOM P®D. JlocyeOHBIN MOPSIOK yperyTupoBaHHs
CTOpa SABJSETCS 005A3aTEIbHBIM.
9.3. B kauectBe s3bIKka J[oroBopa, 3aKkjiro4aeMoro Ha ycioBusix Hactosuiei OdepTsl, a Takxke
A3bIKa, MCIIONIB3YyEeMOTO INpH JI000M B3anmMojaeicTBUH CTOpOH (BKJIIOUYAsi BeIEHUE MEPENUCKH,
IpeocTaBlIeHUe TpeOOBaHMI / YBEJJOMIICHUH / pa3bsCHEHU, IPEeI0OCTaBICHNE JOKYMEHTOB U T.
7.), CTOpOHBI ONpeAeInIN PyCCKUM A3BIK.
9.4. Bce [OKYyMEHTBHI, NOJJIEKAILIUE IPEIOCTABICHUI0O B COOTBETCTBUM C YCIOBUSMU
Hacrosimeir OdepTbl, JOKHBI OBITH COCTABICHBI HAa PYCCKOM SI3bIKE JTMOO MMETh NEpeBOJ Ha
PYCCKHUH SA3BIK, YIOCTOBEPEHHBIN B YCTaHOBJICHHOM IIOPSIKE.
9.5.  besneiictBue onHoii 3 CTOpoH B ciiyyae HapylleHUs ycinoBuid HacToseld OdepTsl He
JIMILIAET IpaBa 3aMHTEPECOBaHHON CTOPOHBI OCYLIECTBIISTH 3aIUTy CBOMX NHTEPECOB IMO3/IHEE, a
TaK)Ke HE O3Ha4yaeT OTKa3a OT CBOMX IIPaB B CIydae cOBepIIeHHs 0aHOW n3 CTOpOH MOJOOHBIX
1100 CXOIHBIX HAPYIICHUH B OyIyIIEeM.
9.6.  Ecnu Ha Caiire Mcnonnutens B cetu «MIHTEpHET» €CTh CCHUIKM Ha JPYrHe BeO-CalThl u
MaTepHalbl TPETHUX JIUL, TAKUE CCBUIKH Pa3MEIICHbI HCKIIIOUYUTEIBHO B IESX MHOOPMUPOBAHHUS,
n VcriosHUTENb HE UMEET KOHTPOJIS B OTHOILIEHUHU COAEP KAHUS TAKUX CAUTOB MM MaTEpUAJIOB.
VcnonHuTeNb HE HECeT OTBETCTBEHHOCTh 3a JIOObIE YOBITKM WM yHiepO, KOTOphIE MOTYT
BO3HUKHYTb B P€3YJIbTaTe UCIOJIb30BAaHUS TAKUX CCHUIOK.

10. PexBusutnl Ucnonurtens

[onuoe Hanmenosanue: OBIIIECTBO C O'PAHUYEHHOM OTBETCTBEHHOCThIO
"CTPOUTEJIbHBIE MTHHOBAIIMOHHBIE TEXHOJIOT' 11"

WHH: 7726611059
OI'PH/OI'PHHUIIL: 5087746611497
Konrakrhslii Tenedon: +7 926 094-0067

Konrakrhslii e-mail: info@mymatrix.ru



